Dear Anthony,

21 November 2009

[ wanted to write a brief note to acknowledge the excellent service I have
received from Masterkabin. We are not a major client - but right from our first
meeting to discuss our unique requirements and the challenges of the site  have

felt like a valued customer, and value is what we received. This quality was

consistent in all communications with the office staff and the attitude of the

installation team and drivers.

We are facing the same economic challenges as most of the rest of the country so
[ made a number of enquiries of other companies before placing the order and

from my experience your only competition is the economic climate itself.

Good luck and thank you again.

Best regards

Matt Padwick
Centre Manager
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